
Frequently asked Questions for starting school 

What happens at the start of the day? 

Please wait outside the green gates (by the main reception doors).  We open the gate at 8.45am.  Please ensure that your 
child is in school by 8.55am.  We ask that parents remain outside the green gate, there will always be one member of staff 
at the gate and one inside the classroom to help children settle.  If you arrive late for any reason, children will need to 
enter school through the main reception doors. 

Do you have a school uniform? 

We expect all children to wear a full school uniform.  This consists of a white polo t-shirt with grey or black trousers, skirt 
or dress.  Children then have a red cardigan or jumper and black shoes.  A range of school wear is available with the school 
logo on (see leaflet in registration pack) but this is not required. 

 

What if something gets lost? 

Please make sure all clothing is clearly marked with your child’s name so that it can be returned if found.  We collect lots 
of lost property items each term.  The lost property storage is in the main reception area.  Unclaimed items are sent to a 
charity shop. 

 

Can my child wear jewellery in school? 

For safety reasons children should not wear any jewellery in school.  However, they may wear a wrist watch and if your 
child has pierced ears, small studs may be worn.  These will need to be removed for P.E. lessons and if your child goes 
swimming. 

 

Tell me about P.E. 

Children should bring in P.E. kit to wear.  P.E. kit should be black shorts and a white t-shirt.  Trainers or plimsolls are worn 
for outdoor P.E. (Reception children will only do P.E. indoors to begin with, we will contact you if they require outdoor 
footwear).  We will respect special requests made for religious reasons.  Please contact us if this applies to your child.  We 
ask that P.E. kits are bought into school at the beginning of each half term in a named bag.  We will then keep this in 
school, sending it home for each holiday to be washed. 
 

Do I need to send my child with a snack? 

All children in Reception, Year 1 and Year 2 are provided with fruit which they have as a mid-morning snack so there is no 
need for parents to provide a snack.  All children are entitled to free milk each day too until their 5th birthday.  After this 
date there is a small charge for the milk to continue.  Please see the Cool Milk leaflet in the registration pack for more 
details. 

 

What happens at lunchtime? 

All children in Reception have a school dinner.  We have a fantastic cook who provides 2 hot choices, a jacket potato and 2 
sandwich options every day.  No child will ever go hungry.  There is no need for parents to send anything in. 

 

Can I get free school meals? 

Children in Reception, Year 1 and Year 2 are provided with school meals free of charge.  This is known as ‘Universal Free 
School Meal’ and is different to Frees School Meals which are available to some low income families. Free School Meals 
are based on how much income a household earns. If you think your child will be eligible for free school meals after this, 
please speak to the office as soon as possible. 

 

Is drinking water available? 

Every class has access to a drinking fountain.  We encourage all children to bring in their own, named, drinks bottle which 
they can access easily throughout the day.  Please no fizzy drinks. 

 

 



 

What should I do if my child is not well? 

If your child is unwell then s/he should be kept at home.  Please telephone school to let us know why your child is absent. 

 
 
 

What happens if my child has an accident at school? 

Unfortunately, children do sometimes have accidents or become unwell in school.  Minor injuries will be treated by a 
qualified first aider and a green note will be sent home so that you know what treatment has been given.  For any head 
injuries, we will always telephone you straight away.  It is important to make sure that we always have up to date contact 
numbers for you, if you change your number, please update your details at the office as soon as possible. 

 

How can I help my child settle into school? 

Bring your child to school on time.  Arriving late can mean that your child misses important information about the lesson.   

 

Does my child need to bring anything else into school? 

We ask that all children bring in a named bag at the beginning of the term with a complete change of clothes in it.  
Sometimes children have accidents or get dirty.  A set of their own clothes means that they have clean things to put on 
that fit them and are comfortable for your child.  This bag is to be left in school on your child’s peg. 
Children should not bring toys, sweets, valuables or money into school.  We cannot be responsible for children’s property. 
 

Do I need to buy a book bag? 

No, we will provide your child with a book bag once they are settled in September.  This is the only thing that your child 
will then need to bring to school each day.  This book bag will have your child’s reading book in it, we will also put any 
letters in here so it is important to check it regularly. 

 

What happens at the end of the day? 

School finishes at 3.15pm.  We open the reception gate at approximately 3.05pm.  This allows parents who have siblings 
further up the school to get around the school building and ensure that all children are collected on time.  Please wait at 
the green gate where children are dropped off in the morning. 

Can I park on the premises? 

No.  There is no parking available for parents and carers.  Please park your car away from the school gates and never park 
on the yellow zig-zag lines.  The area outside school becomes very congested and is then unsafe for children arriving and 
leaving school.  There is an exception for blue badge holders.  If this applies to you, please contact the school office so we 
are able to open the school gates.  There are 3 pedestrian gates which can be used to access the school premises at the 
beginning and end of the day.  Outside of these times, access is only through the main reception. 

 

When can I talk to the teachers? 

Teachers are busy settling their classes first thing in the morning and can only receive the briefest of messages at that 
time.  They are more easily available at the end of the day when they have dismissed their classes.  Teachers are happy to 
make appointments to see you if you would like a longer chat.  Teachers also meet parents and carers more formally at 
parent/teacher consultation evenings. 

 

Do you have after school clubs? 

There are after school clubs available on a first come first served basis for all year groups.  Reception usually start theirs 
after Christmas, in the spring term.  This gives them chance to settle into the daily routine of school life before the day is 
extended. 

 



 

*Do you have wrap around care? 

We have a breakfast club and after school care provision for children in Reception and the older year groups.  Session 
times and prices are included in the initial welcome pack.  Places must be booked in advance.  Please ask at the office if 
this is something that you require. 

 
*Wrap Around Care is currently suspended due to the measures required in school to be COVID secure. 
 

Do you have a school council? 

Yes.  Children are elected to the School Council by their classmates.  The School Council meets regularly and discusses a 
range of issues. For Year 6 children there is also a JLT (Junior Leadership Team). This replicates the Senior Leadership Team 
of a school and they are used as a voice to help develop the curriculum and learning for the children in school. 

 

Are children given homework? 

We expect children to read at home a minimum of 3 times a week.  All reading should be recorded in the reading diary 
which we will provide once children are settled.  Children will also be provided with a login for Purple Mash and Just 
Write.  More information will be sent home about these once your child has settled. 

 

What if my child has special needs? 

We can meet a variety of special needs in school.   Please discuss your child’s needs with the teacher.  The Special 
Educational Needs Co-ordinator (SENCo) will be happy to speak with you at an arranged time to discuss specific concerns. 

 

What if my child needs help with toileting? 

The summer holidays are a wonderful time to work on toilet training with your child.  We appreciate though that some 
children do occasionally start school still requiring some help.  If this is the case, please speak to your child’s teacher.  If 
specific things for toileting are required (nappies and wipes) we ask that parents provide these in a bag which is kept in 
school. 
 

What if my child needs medication? 

If your child has an inhaler or epipen please let your child’s teacher know as soon as possible.  We will have forms 
available for you to fill in and these things will be kept safely in the classroom. 
All other medication (eg antibiotics) must come into school via the school office where it is signed in and out daily.  We are 
able to give antibiotics that are prescribed for 4 times a day.  All other medicine should be administered at home. 

 

What should I do if I am worried about my child’s progress? 

Ask for an appointment to talk to the class teacher about your concerns.  If you are still anxious, please ask to see the 

Special Educational Needs Co-ordinator, the Deputy Headteacher or the Headteacher. 

How can I help my child get ready to start school? 

Talk to your child about your own experiences of school.  Acknowledge that your child may be a little nervous to begin 

with and explain to them that this is normal, but it is also exciting.  If you are walking near school, look through the gates 

and talk about what you can see.  It is important that your child knows how they are going to get to school each day, if you 

are walking, perhaps you can go over the route a few times so they know what to expect.   

Make sure that everything your child is bringing into school has their name on.  This makes it easier for children to begin 

recognising their own things, but it also helps staff to return things that are mislaid. 

Work on independently dressing and undressing, including coats and shoes. 

 



This year is a little different to previous years and we thank you for all your support.  If you have any additional questions, 

please do not hesitate to contact school via email or phone.  We will get back to you as quickly as we can. 

We will be in touch before the end of the school year with more details about our transition sessions in September. 

 

 

 


